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The challenges of saying goodbye to
big ugly security and hello to efficiency

Michael Perlow

Idesco Corp.

Ipersonally have been inthe security
business for over 25 years. Now more
than ever, clients are looking for assis-
tance defining what solution will meet
or exceed their needs. Whether those
needs are well defined at the present
moment or not, clients are looking for
a solution provider to help fine tune
their requests in line with today’s level
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of technology and their needs while
making the intended solution blend
into their interior or exterior building
aesthetics.

Years ago this was more difficult to
accomplish, but today’s technology is
making incremental advances by the
week or month providing you more
choices. Once upon a time, we had
yearned for a multitude of systems
(access control, visitor management,
CCTYV, ID badging systems, etc.) to
have true integration capabilities.
Today, many security directors are
hoping they can integrate their exist-
ing credentials and databases on the
new security system they are buying,
while praying the system they buy is
not obsolete within a few years. All
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of these necessary stipulations seem
to have been thrust upon us by the
new economy.

This is the new economy of bosses
demanding their staffs to “Do more
with less.” Yesterday it was difficult
to get all our needs met, but easier to
makeadecisionbetween “thisbigugly
reader” orthat “biggerugliercamera.”
Today the question is “Can you really
makea firmdecision onanew security
system, and create a completely new
security paradigm while not second
guessing that decision five minutes
after you purchase it?” Not many
people want to be the first client in
the new world of security.

The market has adapted to its
self-imposed needs as it usually does.
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As the technology market meets new
innovative milestones, we all benefit
from the faster smaller abilities those
milestones bring. Technology vendors
have heard the cry for doing more with
less and responded. The results are
advanced benefits designed to provide
advanced user authentication, lower
administrative costs, faster retrieval
times of data, better CCTV resolution
and higher system redundancy for the
same price or less than yesterday’s
technology. Those concepts are spoken
in client meetings and the buzzwords
of'today are being slung around faster
than the buzzwords of the last decade.
To the layman these names, phrases,
buzzwords and acronyms mix together
in a conversation that starts to sound

.

VISITOR MANAGEMENT

Idesco is your security partner to keep your property and assets safe and secure at all times. For over 70
years, ldesco has protected the most prestigious buildings with ID badging, access control, digital video
surveillance, biometrics and visitor management systems.

Idesco offers integrated security solutions to meet each building's unique requirements. Our extensive
expertise allows us to design, install and manage the right solution for your facilities. We will assist you
throughout your entire project to ensure the safety of all.

Call 1-800-336-1383 today to get a FREE consultation with a security expert.

Idesco is proud to support products and services on the GSA schedule. Idesco is also on New York State contract through
The Office Of General Services.
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like a quarterback calling an offensive
football play. Words like BlueBox,
POE, S2, & SAS, or Brivo, Cloud-
Based, Layer 2, RAID 6 on Wi-Fi!

Today, virtually any security need
canbe met through system design. We
are in a cycle now where features and
benefits are increasing and the costs of
the technology are coming down. IP
cameras have come down in price and
now megapixel cameras allow fewer
cameras to cover larger areas. Pan tilt
cameras are becoming passé’ because
megapixel cameras can record the
requested field of view (area) allowing
you to record everything and zoom
in on the recorded video after the
fact. This provides higher confidence
levels for building owners and better
evidence for the police. Alerts can
come instantly and to multiple staff
members, all driven from analytics
based software that is programmed
withyourrequestedneeds. Credentials
are also changing. What was once
known as your access card may now
become your mathematical facial tem-
plate ora Bluetooth credential on your
phone. Since both intuitive analytics
with facial recognition and Bluetooth
cardreaders have enabled usto provide
solutions where either your face or
your phone can provide you access to
your home or business. We can now
decide on the new security paradigm
to protect our space and prepare for
the future. Today credentials can even
be sent via email to your visitor so
accessibility is easy for them as well

Moving forward, whatdoes thisreal-
ly mean forresidential and commercial
real estate? What does this mean for
clients who have large portfolios of
buildings or for small commercial
businesses that have had reductions
inadministrative staff? And whatdoes
this mean to the tenants, vendors or
employees in any of those properties
when it comes to living their lives in
the world of changing technologies
that cause us to stop in the middle of
our day to search our pockets, brief-
case or pocket book to find our access
card? When you push the intercom
button and have to wait, because the
person you are visiting just ran out to
pick up food, or the company we are
visiting has a receptionist who ran out
for lunch, how long will you have to
wait? Today’s technology can reduce
thatentry (wait) downto seconds while
increasing confidence in building
security levels. Intelligent solutions
are designed into your daily process.
In many cases you can accommodate
allbuilding occupants and the security
process, use less people to manage the
systems, and reallocate that manpower
to places where you could really use
them. Places where you may not have
had the budget in the past.
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